MK
NOJINTUKA B OBITACTU KAYECTBA
000 «ATC MeTannoKoHCTPYKUUU»

Crparernueckass nens OO0 «HUTC MeTauloKOHCTPYKIMK» 3aKIIOYACTCs B MaKkCHMAaJIbHOM
Y/IOBIIETBOPEHUH MOTPEGHOCTEH M OXKMIAHUH MOTpebuTeNnel HaleH NPOIyKIMKU M YCIyr Ha OCHOBE MX
BBICOKOTO Ka4ecTBa, JOCTHIaeMOTo IyTEM HCIIONb3yEeMOr0 HHHOBAIMOHHBIX HEH M TEXHOJIOTHHA.

Ocnosgnsle 3a0auu:

¢ CoXpaHeHHe JHAMPYIOUIEH IO3MUMH B NMPOM3BOACTBE OOOPYHOBAHMA M YCIYT IS TOIUIHBHO-
SHEPTeTHYECKOro Komiuiekca Poccuum MO TOKasaTensiM —KaueCTBa, IKCIUIyaTalHOHHBIM
XapaKTEpPUCTHKAM;

o  Ob6ecricueHne CTaOMABHON NMPUOBUTH NpEANPUATHS [UIS YCHENIHOTO Pa3BATHA W MOBBIICHHA
Ka4yecTBa )XU3HH pabOTHHKOB,

*  BHINOJNHEHHE NPUHATHIX 0043aTENbCTB NP MOTPeOUTENIMH | 001IECTBOM.

Ipunyunet:

+ BceMepHO MATH HABCTpEdy 3ampocaM K TpeGoBaHHAM noTpebuTelnei, cobmonas JeHCTBYIOIHE
TEXHMKO-3KOHOMHYECKHE M TIPABOBBIE HOPMBI;

¢ OGecneuenye noTpeGUTENEH HAJEKHON U KaUECTBEHHO! IPOLYKUHMEH;

 JIumepcTBO WM NEPCOHANBHAS OTBETCTBEHHOCTH CIELUANMCTOB HA BCEX YPOBHSX, MOTHBALMA H
BOBJIEYEHHOCT COTPYIHHKOB B A€STEIbHOCTb N0 JOCTIDKEHHIO IeNeH B 001aCTH KauecTBa;

+ CucTeMHBIH MOAXOX U mocTosiHHOoE cosepuiencTBoBanne CMK 1 B3auMMOIEHCTBHE NPOLECCOB U
BHUJIOB [ICATEIBHOCTH.

Ilymu docmusicenun cmpamezuueckoii yeau u OCHOBHbIX 3a0a4:

 TlonmepXuBaTh U MOCTOSHHO MOBBILIATh PE3YJIBTATUBHOCTH CHCTEMbI MEHEDKMEHTA KauCCTBA,

e MaKkCHMAJIBHO MOGHIM30BaTh TBOPUECKUiL MOTEHIMAN PaOOTHUKOB NPEATIPUATHS A1 JOCTIIKEHNUS
MOCTABJIEHHON CTPATETHYECKON LENH, CTHMYJIMPOBATh WX WHHUIMATHBY, CIIOCOOCTBOBATH MX
1poheCCHOHATLHOMY Pa3BUTHIO;

» TloBceaHeBHO 3a00TUTHCS O IPUOPUTETHOCTH KAYECTBA;

o CHcTeMaTH4ecKH M3ydaTh MOTPEeGHOCTH HAIIMX TOTpEOWTENeH, aHaNN3HPOBATh NPE/bIBICHHEIC
MMH TpeOOBaHMs K HallleH NPOyKIHH;

*  TIpMHMMATH pElieHHs TONLKO Ha OCHOBE (PAKTOB M aHANM3A HHOOPMALKH;

»  OcsauBarh MPOU3BOACTBO HOBBIX BUIOB MPOJYKLHH;

» CBOEBPEMEHHO ¥ TINATENHHO KOHTPOJMPOBATh HCIIONHEHHE NPUHHMACMBIX peleHuH,
Pe3yILTATUBHOCTH MEPOTIPUSATHI ¥ IEHCTBYI OTBETCTBEHHBIX JIMII B obiacTu KayecTBa,

¢ CrpouTts B3aHMOBBIIOJIHBIE OTHOIIEHHS C TIOCTABLINKAMH,

 JloBoouth IO CBEJEHHs TepcoHana TpeboBaHMs MOTpeOHTENcH, BOBICKATH WX B MPOLECCH
YIIy4IIeHNs] Ka4eCTBa,

o JloOuBaThCS BBIIONHEHHS TpeOOBaHMi NpaBWILHOM 3KCIUTyaTaiuu O0OpyHIOBaHHA Y
notpeduTeneit NpoIyKiuu

Beicliee PYKOBOACTBO TIPHHHMAeT Ha cebf OTBETCTBEHHOCTh 32 BBIJCNICHHE PECYypCOB X
peamnzammio [Tonmntuka OO0 «MTC MeTamnoKOHCTPYKIW) B o0macTH KadecTBa M IOJACT
TpUMep JIMAESPCTBA M NPUBEPKEHHOCTH B OTHOIIEHH K.
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I'eHepanbubIil AUpeKTOP
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NTC MK

LEJIN B OBJIACTHU KAUYECTBA
OGurecTBa ¢ orpaiuucHiioil 0TBETCTBEHIIOCTLIO
«TC MeTannokonctTpykinn» na 2024 roa

IIpoBectn meponpusaTus O6mecTBa N0 BKINYEHHI0 HOBOH NPOAYKIMM - GHABTP
rpsi3ey/IOBUTENbL BEPTMKAJbHBIH B peecTP OCHOBHbIX BHMAOB mpoaykiuuu ITAO
«TpancHePTH».

IpoiiTu cepTHpuKaNNI0 CcHCTEMBl MeHe[KMeHTa KadecTBa OOmecTBa Ha
coorBeTcTBHE TpeGoBanuam CTO I'aznpom 9001-2018;

Boinosnute MeponpusiTusi OO6iiecTBa 10 pa3paGoTke H BHEAPEHHI0 HOBOM
TEXHOJIOI'MH, I H3TOTOBJICHUS U3XEIUA «AJIOMUHHAEBbIH MOHTOH»;

YBeJMYHTH BbINYCK NPOAYKIMH HA 5% M0 OTHOIIEHHIO K MpeAbIAYIEeMY IOy 3a
CYeT BHEAPEHMsI HOBOTO MPOrPecCHBHOTO 0G0PY/10BaAHMS;

Boinosnuts Meponpusitust OOIIecTBOM, HanpaBjieHHbIe Ha NpeAyNpexAcHHEe
OTKJIOHEHMIi, BOSHUKAIOUINX NPH KOMILIEKTAIMH W3Ie/IHs.
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